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Ruislip Ear Care is a well-established, family-run audiology and ear 
health clinic located in the heart of Ruislip, catering to adults of all 
ages seeking professional assistance with ear wax removal, hearing 
assessments, and advanced hearing aid technology. The clinic was 
founded by husband and wife duo Paul and Jo Jolly, two qualified 
audiologists who have proudly served their local community for more 
than two decades, combining precision, care, and affordability with 
genuine family values to provide every patient with expert treatment and 
lifelong hearing support. 

With state-of-the-art facilities and hospital-grade equipment, Ruislip 
Ear Care achieves the standard of clinical precision found in medical 
settings, delivered within a friendly, family environment. Its services 
include ear wax removal via microsuction; comprehensive hearing 
assessments and diagnostic audiology; hearing aid fittings using the 
latest AI-powered, rechargeable systems; Neuro-Hearing® programmes 
for personalised hearing optimisation; tinnitus management and 
support; aftercare and hearing aid servicing; and home visits for clients 
with mobility challenges. 

Every procedure at Ruislip Ear Care is performed by fully qualified 
audiologists with HCPC registration and extensive clinical experience. 
As a family-run clinic, Paul and Jo ensure to employ individuals who 
demonstrate professional integrity, empathy and communication skills, 
a commitment to excellence, team spirit, and reliability. These values are 
essential for success in this sector, where the most impactful services 
are delivered by professionals possessing not only strong clinical and 
technical skills, but also the same patient-first values and genuine 
passion for hearing health that has driven Ruislip Ear Care to success. 

Ruislip Ear Care actively invests in its team’s personal and professional 
growth. The clinic offers ongoing training, mentoring, and development 
pathways, which includes opportunities for staff to gain HCPC 
registration, specialise in hearing aid dispensing, and train in advanced 
procedures such as microsuction ear wax removal. By nurturing its team 
and empowering them to progress both in and outside of work, the 
clinic ensures that its patients consistently receive the calibre of care, 
precision, and trust that has come to define Ruislip Ear Care’s services. 

This commitment to ongoing progression is not limited to the team; the 
clinic stays ahead of the curve by continually investing in innovative 
technology. Ruislip Ear Care is among the few independent clinics 
locally to use hospital-grade video otoscopy, AI-assisted hearing aid 
technology, and microsuction systems. This dedication ensures that 
its patients can benefit from the same precision and quality found in 
hospital audiology departments, delivered alongside the personal, 
patient-led care of a family-owned establishment. 

The audiology sector is seeing significant advancements in digital 
technology, AI-driven hearing systems, and a growing emphasis 

on remote hearing care. Modern hearing aids now feature artificial 
intelligence and Bluetooth connectivity, allowing for automatic 
adjustments, health tracking, and seamless integration with smartphones 
and smart devices. Geared towards providing patients with the highest 
standards of care, these emerging trends reinforce Ruislip Ear Care’s 
existing approach to patient care and, moving forward, the clinic 
will continue to adopt and invest in the latest hospital-grade hearing 
technologies and diagnostic tools. 

In fact, the next 12 to 24 months mark an exciting period of growth for 
Ruislip Ear Care. Having recently expanded into its new, state-of-the-art 
clinic at 103 Victoria Road, Ruislip, the clinic’s focus for the remainder 
of 2025 is on broadening its clinical capacity, enhancing the patient 
experience, and introducing new technology-led services. With plans 
to increase its number of consultation rooms and expand its Neuro-
Hearing® programme to incorporate the latest diagnostic and fitting 
systems, Ruislip Ear Care will be able to serve more clients efficiently 
whilst providing fully personalised hearing solutions. 

Looking to the future, Company Owner Paul Jolly concluded: “As we 
continue to grow, our aim is to remain the most trusted independent 
hearing-care provider in the region, proudly demonstrating that family 
values and clinical precision can coexist to deliver exceptional results for 
our patients and the wider UK audiology community.” 

Contact:  Paul Jolly 
Company: Ruislip Ear Care 
Web Address: www.ruislipearcare.co.uk 

Ears are delicate, complex organs that require regular care to function optimally. They do more than just hear, 
playing a vital role in maintaining balance and overall wellbeing. Poor ear care and neglect can be detrimental, 
often leading to discomfort, infection, long-term hearing loss, and even cognitive decline. For over 20 years, 
Ruislip Ear Care has been safeguarding the hearing health of its local community, expertly blending a warm and 
friendly environment with high-quality, hospital-grade capabilities to deliver exceptional audiological solutions. 
We took a closer look at the clinic’s standout services below, as it is named in the UK Enterprise Awards 2025. 
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